P

C. 0,
S
§

C
‘. &

PIUSI
SUPREME

User Manual



paulmorgan
GO Logo


PIUSI | 2, .

CONTENTS
1. REQUIREMENTS ..t 3
2. UPDATING THE APPLICATION ..ottt s 3
3. FIRST ACTIVATION ..cetiiiiiiiie ettt b e s aa s s aa s ab e e s aa s s e e 4
4.  PRODUCT ACTIVATION ...cutiiiiiiiiie ittt b s bs e s aa s s aa e saa e 6
4.1. REGISTRATION OF A NEW PIUSI SUPREME PUMP .....cccuiiiiiiiiiiiiiiiii i 6
4.2, AUTHENTICATION. ...ciiitiiiitii it bbb saa e 10
4.2.1. RECOVERY OF CREDENTIALS .....outiiiiiiiitiiticiie ittt 12
4.2.2. PRIVILEGES..... .ottt 13
4.3.  PIUSI SOFTWARE SUPREME VERSIONS..........cooiimiiiiiiiiiiiiiiiii i 14
4.3.1. PRO VERSION ACTIVATION .....coiiiiiiiiiiiiiiiiiic i 14
5. OPERATIONS ..ot b e s b e s be e s saa e s s be s saa e ns 17
L T 1T o PP 17
5,20 DISPENSE LIST ittt e bbb e s s a e s s 19
5.3. CALENDAR oottt e s 20
5.3.1. CREATING AINEW REMINDER c:iiiciiuiiiiiiiiic it 20
5.3.2. EDITING A REMINDER........oiiiiiiiii i s 21
6. SITE MANAGEMENT oottt sba s e s st e e e s s ab e e e s snbs e e e sans 22
6.1, PUMP oo e 23
6.1.1. DETAILED INFORMATION ...ttt s e 23
6.1.2. L0101 L T I 0 e S S S 25
6.1.3. L0 = I T 26
6.1.3.1. MANUAL Lttt sara e ab s e s aba e e e s saaa e s e s sbb s s e s saaaa e e s 26
6.1.3.2. AUTOMATIC ..ttt s b T e e s sabb e e s saab s e e s sabb s e e s sabs e e s snbseeesans 27
6.1.4. FIRMWARE UPDATE.....oiiiiiiiitie it 28
6.2, OPERATORS ...t bbb 30
6.2.1. CREATING A NEW OPERATOR ..ottt 30
6.2.2. EDITING/DELETING/DISABLING AN OPERATOR .....ccueviiriintirieieieieeeiieieeieeie et 31
6.3.  VEHICLE IDENTIFICATION ...oiiiiiiiiiiiiiiiiiiiiiie ittt sra s s ba e sra e s 32
6.3.1. CREATING A NEW VEHICLE IDENTIFIER .....coiiiiiiiiiiiiiiiii e 32
6.3.2. EDITING/DELETING AN IDENTIFIER ....oovitiieieieeeieeiese ettt 33
7. MIGRATING TO B.SIMART ..ottt s 34
8. GENERAL ..ottt e e e s s r s e e s saa s e e s e 37
8.1, ALARM CODE TABLE ...ttt b 37
8.2, FAQ e 38

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.




PIUSI | 222,

1. REQUIREMENTS

The Piusi Supreme application must be installed on a mobile device (smartphone or tablet) with an Android
(with version 7 or higher) or 10S (with version 13.0 or higher) operating system.

The telephone must have an Internet connection to:

e C(Create, edit and delete site operators (see Chapter 6.2)

e View an up-to-date list of dispensing operations made on the site and export the dispensing
operations to file (see Chapter 5.2)

e Download the stored dispensing operations to the controller (if the option to overwrite the
dispensing memory is deactivated);

e Change the controller connection mode (from automatic to manual);

e Display the updated list of vehicles/machinery on the site;

e Receive pump firmware updates.

2. UPDATING THE APPLICATION

Several updates will be released over time to improve the functionality of the
application. We recommend you check your app store regularly.

Compulsory updates may be released to ensure the correct operation of the site.
In this case, the application will not allow dispensing from the pump until it has
been updated to the latest available version. INCOMPATIBLE

APPLICATION
The following message is always displayed in the presence of a new mandatory

update: l

The application must be updated to the lafest
version available from the store.

UPDATE

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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3. FIRST ACTIVATION

After starting the application by clicking on the icon the terms of use of the software will appear.
Accept to use the application. -

PIUS]
SUPREME

PRIVACY POLICY

mentioned address.

10. Data Controller and Contact Details
The Data Controller is PIUS| 5.P.A. (VAT
01869920205), with registered offices in 46029
Suzzara (MN), ltaly, Via Pacinotti n. 16/A, Tel. 0376-
534561 - Fax 0376-536393 - Email
marketing@piusi.com.

11. Data Processors and Contact Details
W have eppointed s external data processors s
Fiimber of third parkies and'in particular service
companies that carry out administrate and
management duties acting on behalf of the Data
Controller. You may request the list of the above- !

mentioned subjects by contacting the Data

Controller via email at marketing@piusi.com

Important note:
e The licence terms may change over time and must be accepted again.
Caution: The following permissions are mandatory the first time the app is started on an iOS system:

e Permission to receive push notifications
e Permission to use the Bluetooth of the phone

“PIUSI SUPREME" Would Like “PIUSI SUPREME" Would Like
to Send You Notifications to Use Bluetooth
Notifications may include alerts, The app needs a bluettoth connection

sounds and icon badges. These can be in‘order to interact with a Piusi

configured in Settings. SUPREME dispenser
Don't Allow Allow Don't Allow OK

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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The authentication screen is shown at the first start-up:

= PIUSI
- SUPREME

Enter your authentication credentials
if you want to enter the site and start
dispensing (see Chapter 4.2).

LOGIN e

T 7

( J

Site Code

LOGIN

New product? Register it.

& b
[T

press the bar to register a newly purchased Piusi
Supreme device (see Chapter 4.1).

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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4. PRODUCT ACTIVATION

4.1.REGISTRATION OF A NEW PIUSI SUPREME PUMP

Registration is needed to be able to access your site and use the purchased pump. Follow the steps
indicated to begin:

=  Start the application and enter the registration section by pressing the bar:

New product? Register it. ! |I >

=  Press the 'START' button to start the procedure. The application will connect to the pump
automatically to download the product code and check the status of the device.

P!
€ Bl € SiomemE

REGISTER YOUR NEW
PIUSI 3000 SUPREME

-

 new PIUSI 3000 SUPREME pump
- Switch off ather PIUSI 5000 SUPREME pumps nearby

Connection i

Fhe application i
3000

Caution: The following requirements must be met before starting the procedure:

e Switch on the pump only if you want to register, making sure that no other pumps are
switched on nearby.

e The phone must be connected to the Internet for the duration of the procedure.

e Access the Bluetooth module of the phone to enable it to connect with the pump.

e Make sure you have updated the application to the latest version available.

e Stay near the pump throughout the procedure.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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= The following message will appear if the connection procedure is successful:

&« PIUSI
SUPREME

PIUSI SUPREME-22090015
BTPS546052C L0125

Pump to be activated :
Press the ACTIVATE button te activate your
PIUS! 3000 SUPREME purnp.

.

If the procedure is not completed correctly:

o / The pump may have been already registered in another site: If you are
attempting to register a pump that has already been activated/used in another
site, follow the resale procedure described in Chapter 8.2 to register it again.

o  The pump must be reset to factory data: The pump was deactivated (the resale
procedure has been carried out) and must be reset to factory data to be
registered again.

o The pump has been registered but has not yet been used: Authenticate yourself
with the app using the credentials you received by e-mail during registration
and connect to the Piusi Supreme pump (see Chapter 4.2).

=  Press the 'ACTIVATE' button to start the registration of the pump on the Piusi portal.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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= To register the Piusi Supreme pump, you must have a registered user on the Piusi portal, follow
the directions to create a new one or log in if you already have an account.

Bluetooth Pump Activation Bluetooth Pump Activation

Authentication is required to activate the pump. Please enter Authentication is required ta activate the pump, Please enter
Jour username and passward  you are alraady registered on your username and passward if you are already registered on
the Piusi portal

the Piusi portal.
Proceed with registration if you haven't registered yet

Proceed with registration il you haven'l registerad yel.
Select your account s End user N
Username
Password

SIGN UP

SUBMIT

Caution: The following requirements must be met to register a new Piusi Supreme device on the
Piusi portal:

e Only one Piusi Supreme device can be registered per portal user.
e Itis not possible to register a Piusi Supreme pump if the portal user has already
activated a B.Smart subscription.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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= [f the procedure ends successfully, an e-mail is sent to the portal user containing the credentials
(PIN code and site code) to authenticate as the site administrator.

Congratulatiohs, your pump has
been activated.

Important note: If you do not receive the e-mail, you can request the e-mail to be sent again
following the procedure described in Chapter 4.2.1

= Using the credentials received by e-mail, log in for the first time on the authentication screen
(see Chapter4.2)

Caution: An Internet connection is required to access the site for the first time.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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4.2. AUTHENTICATION

The authentication screen can be used by the user to log in. Two types of users are identified in the Piusi
Supreme system: the administrator and the operator. The administrator's credentials are provided at the
end of the pump registration procedure (see Chapter 4.1). The operator's credentials are assigned by the
administrator when creating the site user (see Chapter 6.2).

= PWwsI
= SuPREME

LOGIN L]

Pin Code

[123456 ]

Site Code

[ byoi0001 ]

Fill in the form and press
the 'LOGIN' button to
enter the site.

New product? Register it.

The possible authentication errors are shown below:

o Invalid credentials: The entered credentials are non-existent, or the operator has been
disabled.
o Deactivated site: The product code for your pump has been deactivated so you can no longer
access it. Possible causes:
=  Your Piusi Supreme site has been migrated to B.Smart
=  Your pump was resold and reactivated at another site.

Caution: An Internet connection is only required for access in the following cases:

o for the first access to the site
e whenever the user's PIN code has been changed.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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The welcome screen shown by the side will appear if the login was successful and you will be shortly
redirected to the “new refuelling” page (see Chapter 5.1).

= PIUSH
- SUPREME = PIUS]
- SUPREME

NEW REFILLING

PIUSI SUPREME-22120047

WELCOME BTPSDAMASDDAZIF

Admin

Data synchronisation in progress :
cee I am preparing your pum for dispensing: LOW FLOW RATE MODE ¥

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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4.2.1. RECOVERY OF CREDENTIALS

Two procedures are provided for recovering the user credentials. They differ according to the type of user.

= piusl
= SUPREME

LOGIN

Are you an operator?
Ask your administrator for new
credentials

Pin Code

(

Site Code
[ Are you the site

administrator?
Log info the PIUSI portal o relrieve

LOGIN your credentials

New product? Register it.

On the login form, press the bar to display the available recovery modes:

a) Administrator: follow the procedure on the Piusi Portal at the end of which the lost
certificates will be sent by e-mail:
e  lLog into the Piusi with your credentials.
e @Go to 'Software' -> 'Products' -> 'Piusi Supreme'.
e Presson 'retrieve credentials' button, enter the recipient's e-mail and press the
button to send the credentials to the indicated recipient.

Retrieve credentials to access PIUSI SUPREME *

Email address

RECOVER CREDENTIALS

b) Operator: the administrator user assigns and modifies the access PIN codes of the site's
operators and then communicates the new credentials to the operators.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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4.2.2. PRIVILEGES

The two types of users differ in the type of operations they can perform on the site, exampled in detail

below.
Operation Administrator Operator
Refilling YES YES
Displaying the refilling YES YES
operations list
Export refilling operations to file | YES NO
Creating and displaying events YES YES
on the calendar
Configuring the Piusi Supreme YES NO
pump
Calibrating the Piusi Supreme YES NO
pump
Updating the Piusi Supreme YES NO
pump firmware
Managing the operators YES NO
Managing the vehicle identifiers | YES NO

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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4.3.PIUSI SOFTWARE SUPREME VERSIONS

There are two different versions of the Piusi Supreme system. The STANDARD version is included in the
purchase of the pump and gives access to reduced system functions. The PRO version (subscription
required) is the advanced version with additional new features. In detail:

o STANDARD version:
=  Possibility of managing two operators (one of whom is the administrator)
=  Possibility of viewing the last twenty dispensing operations made in the list of dispensing
operations.
o PRO version:
=  Possibility of managing up to 10 different operators (one of whom is the administrator)
= The list of dispensing operations.can show the last 100 dispensing operations made with the
possibility of exporting them to a file (.csv)
=  Possibility to use the new 'Calendar’ section for organising events and displaying dispensing
operations on a calendar.

4.3.1. PRO VERSION ACTIVATION

You must first have purchased the corresponding activation code from an authorised dealer to activate the
PRO version. Proceed as follows to register the code:

= Login to the Piusi portal using the credentials you used to register your Piusi Supreme pump.

@ cN %) PIUSI PORTAL
PI“5| HOME PRODUCTS  COMPANY SUPPORT NEWS CONTACTS Q
1

J

Portal access

End user -

PASSWORD RECOVERY  SIGN UP

R

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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= Go to 'SOFTWARE'->'PRODUCTS'->'PIUSI SUPREME'.

SOFTWARE MANUALS
ADD LICENCE

PRODOTTI PIUSI SUPREME

O

PIUFairs: the perfect time to discover all our new

proclucts!
PIUSI does not miss the scheduled 2022 international events.s ™ ’
£ v P uzzaraBlue PUMPS
i

v membrane kit replacement
ANY BIODIESEL RANGE: PIUSI PRESENTS

p: )
EQUIPMENT FOR ALL TYPES OF BIODIESEL mamcirane cleuning

v bypass cleaning

Many businesses are unsure of the fuel mikture they are using every
day. B7? B10? B20? B10C? No problem|PIUS| has developed &
specific range for ALL TYPES OF BIODIESEL:»

= Press the 'Add add-on' button and enter the purchased code in the field. Press the 'ENTER
PRODUCT KEY' button to activate the code.

Flu sl SOFTWARE MANUALS
I

Product List

Addon Tz: Activation date: n/o7/2022
Product key Registration date Status Activation date
BTPSi1z2120000FAKE nfozfz022 = nfoyf2022
[ .
Add Add-On x
Product key addon

ENTER PRODUCT KEY

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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= |f the activation procedure ends successfully, the following message is displayed.

Add Add-On x ‘

Add-On activated correctly.

Close

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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5. OPERATIONS

5.1.NEW REFILLING

The following requirements must always be met to make a new dispensing operation from the Piusi
Supreme pump.

o The application has permission to scan and a Bluetooth connection. According to the operating
system, check that:

Android (<12) Android (>=12) 10S

The Bluetooth module is on The Bluetooth module is on The Bluetooth module is on

The geolocation service is The app is permitted to The app is permitted to use

active connect via Bluetooth to the Bluetooth module
nearby devices (required at first start-up)

The app is permitted to
access the location of the
device

o The phone must be located near the Piusi Supreme pump to ensure the correct Bluetooth
connection.

o The Supreme Pump is not in alarm mode (see Chapter 8.1). Product dispensing operations may
be blocked in some special cases.

o The Supreme Pump is enabled (see Chapter 6.1.3). The administrator can disable the pump to
deny product dispensing operation to all site operators.

o The operator is enabled to dispense from the pump (see Chapter 6.2). The-administrator can
disable an operator from dispensing from the pump.

o The firmware version of the pump is up-to-date and compatible (see Chapter 6.1.5). If the
firmware of the pump is outdated and no longer compatible with the app version, it will no
longer be possible to dispense until the administrator updates the Piusi Supreme pump.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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|

MENU

PIUS| SUPREME-22120047

Seanning..

4

]

PUMP DETAILS

VEHICLE IDENTIFICATION

OPERATORS

[}

Admin..

Administrator

NEW REFILLING

DISPENSE LIST

m o @

CALENDAR

GENERAL

43 CUSTOMISATION

M MANUAL

Press on the menu item
'NEW REFILLING' to start a
new dispensing.

=

= SUoREME
NEW REFILLING
Vehicle identification

AB123CD

ng flow is explained below:

= Plus
=  SUPREME

PIUSI SUPREME-22120047
BTRSDAINAGDDAZIE

—

The connection status between the
telephone and the pump is
checked. To be able to deliver, the
requirements listed above must be
met.

Data synchronisation in progréés

D

NEW REFILLING

Vehicls idantifisation

AB123CD

Press to start dispensing.

FLOW RATE MODE

Press the button to set
the preset quantity.

Activate this mode for
low-flow (reduced flow)
dispensing.

power button on the
pump to start it

= pus!
= SUPREME

NEW REFILLING

YEHICLE/MACHINERY
IDENTIFIER

PIUSI | 222,

An Internet connection is required
to download the updated list of
vehicle/machinery identifiers.

Select or adkd a vehicle/rachinery identifer o

dispense, f can alsa ba o word or @ number

plate thet identifies the vehicle/machinery you

are going to refiel for you. Tht
koep track of dispensing operations

Select or add a vehicle/machinary

P

1

i heip you

If the identifier is not present in

the list, it is always possible to
create a new one.

OPTIONAL request

This page is shown if the administrator has enabled
the 'Enter the vehicle/machine identifier before
dispensing' option on the pump (see Chapter 6.1.2).
An identifier must be selected before continuing.

Remember to press the

E»

NEW REFILLING

Dispensing finished

Vehicle identificatid

Dispensing in
progress

liters

Press STOP to stop
dispensing.

LLING

o LETED!

Dispensed quantity

6.60.

5/24/2023, 02:49 PM

BACK TO TOP

Caution:

Press the button to start
a new dispensing
operation.

It is not possible to have more than one phone connected to the pump at the same time.
It is not possible to connect the telephone to a pump that is dispensing.
Do not move too far away from the pump when setting the parameters of the new dispensing

operation to avoid losing the Bluetooth connection. It is no longer mandatory to stay connected unless
you want to view the count in real time after starting the dispensing operation.
Before starting to dispense, it is recommended to calibrate the flowmeter of the pump (see Chapter

6.1.3).

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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Archive of dispensing operations made on the site. The administrator can always display the dispensing
operations made by all operators on the site, but each operator can only display the dispensing operations

they made.

An internet connection is mandatory to be able to download the list of dispensing operations made and
export them to a CSV file.

MENU |

— PIUST
= SUPREME

PIUS|

DISPENSING LIST

Check all dispensing operations

No dispensing available

’ Press the 'DISPENSE LIST'

@ rul menuitem to display the list
= e oOf dispensing operations.

2 o

. >

1Y NEW REFILLING |:>
DISPENSE LIST ’

@  CALENDAR

GENERAL

-3 CUSTOMISATION ’

M MANUAL J—

&4 SUPPORT »

SWITCH TO B.SMART

If the list appears empty and there are no
dispensing operations to display, it means that:

. No dispensing operations have yet
been made on the site.

. The telephone does not have an
internet connection for downloading
dispensing operations.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.

) Pius|
=  SUPREME

DISPENSING LIST

Check all dispensing operations

% 5/24/2023, 02:40 DM
CHDlL It is possible to display the last twenty
dispensing operations made on the site using

E 5/22/2023, 03:4{ the 'STANDARD' version.
2.29L

% 5/22/2023, 03:44 PM >
2.94L

E 5/22/2023, 03:43 PM >
3.49L

5/22/2023, 02:34 PM >

s5.00L

Total dispensed in the last 50 days:

= PIUST
= SUPREME

DISPENSING LIST °

Chechall dispersing operations

5/24/2023, 02:49 PM
6.60 L

With the PRO version, you can:
5/22/2023,03:44

2.29L

il

0 Display the last 100 dispensing
operations made on the site.
. Export the last 100 dispensing

5/22/2023, 03:44
2.94 L

5/22/2023, 03:43 operations to a CSV file (press o

Ja9L button).
. Show the total dispensed in the last 100
dispensing operations.

5/22/2023, 02:34
5.00L

Total dispensed in the last 30 days:
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In this section, dispensing operations made on the site and reminders entered are organised in a calendar.

The section is only available if the PRO version has been activated (see Chapter 4.3).

5.3.1. CREATING A NEW REMINDER

MENU I

PIUSI SUPREME-22120047 -
=

*

—) Biusi
= SU-REME

@  PUMPDETALS |

Friday
@  VEWICLE IDENTIFICATION |

4

Saturday

3

= PlUSI
- SUPREME

= PiUst
=  SLPREME

i CPERATORS

& Admin.

@ Administrator

®  NEWREFILLING |:>
- DISPENSE LIST

CALENDAR

GENERAL

& CUSTOMISATION
BE MANUAL

¥4 SUPPORT

Press the menu item
'CALENDAR' to display the
calendar.

4 May 2023 >
Sunday  Monday Tuesdey Wadnesd. Thurday Friday  Sabturcey
1 2 3 4 5 L]
7 & 9 10 n ” 3
14 5 13 7. ] 19 20
n 822 23 25 26 27
24
28 29 30 El

L@
@

Press to expand the action
menu.

CALENDAR
< May 2023 »
Sundsy  Mondsy Tussday Wodnesd Thursday  Fridsy  Saturdy
2 3 4 5 6
7 5 e e m om o
W B s v 8w

Press to select the type of
display: daily (1), weekly (7)
or monthly (31).

g 7°u
A \

Press to enter a new
reminder in the calendar.

CALENDAR
P May 2023 »
Sunday Mandey Tuesday Wednesd_ Thursday Fridey  Seturdoy
1 3 4 5 6
7 8 9 10 n 2 3
u 5 i) 7 3 19 20

x New reminder SAY
Description

All-day reminder?

Select date and time 5/24/2023, 0333 PM B

7

Fill in the form and press
'SAVE' to create a new
reminder.

When the event date expires, a push notification is sent as a reminder to the user. Expired reminders are
no longer displayed on the calendar.

Caution

e Reminders entered using the application calendar are not synchronised with events in the system

calendar.

® All memos created will be lost if the application is uninstalled.

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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5.3.2. EDITING A REMINDER

Pius!
— ST = SiFReme

= PIUS
= SUPREME
CALENDAR CALENDAR
CALENDAR
4 May 2023 3
4 May 2023 [
Sl ey Ty Wk Wy Rty Sy Sunday  Mondsy Tuesdsy Wednesd.. Thursdsy —Fridsy —Saturday
Sundsy  Mondsy Tussday Wednesd.. Thursdsy  Friday  Saturday
30 1 2 3 4 5 & U a 3 4 5 e
1 2 3 4 5 6
3 7 8 ] 10 n 2 3
7 [ 5 10 n 2 13 Event of 5/25/2023, 3:34:00
PM
reminder
14 15 16 W7 8 9 20
4 15 % 17 18 9 20
X Edit reminder SAVE
2 @2 2 ® 2 27 Deseription
2 = )
8/30
All-day reminder? o

Select date and time 5/25/2023, 0334 PM P

™~

Edit the desired fields and
press 'SAVE'.

The detail of the reminder is
displayed.

Search for the reminder in
the calendar and press
above the description to
open it.

Press '"MODIFY' to change the
reminder.
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6. SITE MANAGEMENT

Only the administrator user has the privilege to change site parameters.

Press to enter the 'Configuration' section of the pump
(see Chapters 6.1.2 and 6.1.3)

MENU

P PIUSI SUPREME-22120047
Press to enter the 'Information’ section of the pump (see
This is the section of the administrator's Chapter 6.1.1).
menu where all operations concerning site ALl i 2 T
management are grouped.
EHICLE IDENTIFICATION Press to enter the 'Vehicle/Machinery Identification'

section (see Chapter 6.3).

- OPERATORS

Press to enter the 'Operators' section (see Chapter 6.2).

2 Admin.

@  Administrator

"B NEW REFILLING
= DISPENSE LIST
CALENDAR
GENERAL

3 CUSTOMISATION
Bl MANUAL

& SUPPORT

SWITCH TO B.SMART

1000000 (DEV)

22023 - Piusi S.p.A.
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6.1.PUMP
6.1.1. DETAILED INFORMATION

= PIUSI
- SUPREME

PIUSI SUPREME-2212004

Pump name - serial number and DS142B807F 4467
product activation code.

Button for quickly switching to the 'New Refilling' section
(see Chapter 5.1).

g Status of the connection between telephone and pump.

Ready :

The pump is ready for dispensing.

This indicates how many hours/days the pump has been

Total t i
otal amoun Total hours of u ["""e

1A

The amount of product dispensed by the
pump since it was purchased.

dispensed
0.00 L

Press to change the connection mode between the phone
and the pump:

This shows that the pump filter is already

Automatic connection @

one year old and it is recommended to . Automatic connection on - the phone
change it automatically connects to the pump as soon as
o Filter status 70 be replaced it is nearby (when the app is switched on in
) . the background)
I(_;;ta;::rc;\ﬁ alarms on the pump (See Active alarms A29 ° Automatic connection off (manual mode) -
the telephone does not automatically connect
More details v to the pump but requires the user to press the

'CONNECT' button to initiate the connection.
The phone is automatically disconnected from
the pump whenever dispensing stops.

Press to expand and view This is a global configuration, so every telephone of every
additional details operator in the site will operate according to this mode.

To change this setting, the phone must be connected to
the Internet.

Additional details:

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.




PIUSI | 222,

W o

Ready :
The pump is ready for dispensing.

Total t
otalamoun Total hours of use

dispensed 4
/3
94.02 /L
Automatic connection @ D
Subtotal - this indicates the total amount of fluid dispensed
More details A since the last time the counter was reset.
Press the line to reset the counter.
Subtotal 3703 @
Connected battery voltage a7 ¥ The version of Piusi Supreme purchased (see Chapter 4.3).
Model PIUSI 3000 SUPREME ﬁ Connected battery voltage.
Installation date -
Site Code BVoroooz
PIUS| SUPREME version PRO
Firmware version $2-00.42 Firmware version. If there is a new update, press the line to
go to the firmware update section (see Chapter 6.1.4).
Card code 23445000
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6.1.2. CONFIGURATION

= PIUSI
= SUPREME

PUMP SETTINGS
Configure the operating parame b
your PIUSI 3000 SUPREME pum)

FLOW
Press to open the pump
CALIBH ) .
parameter configuration
Keep the [
calibrated)| P2 nel
dispensing
I A
Press to apply changes
X  SETTINGS SAVE Ry chang

Press to close the panel without saving

. W

[Enabled . I Operating status of the pump, if it is disabled it is not

allowed to dispense.

Measurement Unit
[ Unit of measurement with which the liquid is dispensed
Lit - . . -
e (it is recommended to calibrate the pump every time

this configuration is changed)
Start Time Out

Maximum number of seconds that may elapse after (60 ) Maximum number of seconds that can elapse from
stopping dispensing, With_in which c!ispensing may still Seconds when the dispensing operation is initiated to when the
be resun?ed. The q|spen5|ng ?perat|on ends . dispensing actually starts (start of counting). The
automatically if this time expires Ster TG dispensing operation ends automatically if this time
35 ) expires

Seconds
If this option is activated, dispensing is permitted
even if the dispensing memory is full (the pump can Allow the overwriting of dispénsing
store a maximum of 500 dispensing operations). operations? @ a
Caution: In this mode, the oldest previously stored
ones will be overwritten to make room for the new When this option is activated, the section for managing
ones when the memory is full. Enter the vehicle/machine identifier ) vehicle identifiers is enabled (see Chapter 6.3) and each

before dispensing? operator is required to indicate a vehicle identifier

before starting to dispense.

Caution: You must be connected either to the internet or directly to the pump via Bluetooth to change the
operating parameters of the pump.
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6.1.3. CALIBRATION

Calibration is used to correct counting errors during dispensing; it is essential to calibrate the litre counter
of the pump immediately after purchase. There are two different ways of doing this and they are explained
in the following chapters.

6.1.3.1. MANUAL

Calibration is done by manually entering the desired calibration factor (kfactor).

PIUSI
SUPREME

= PIusi
- SUPREME

PUMP SETTINGS
Configure the operating parameters of '
your PAUS 5000 SUPREME pump

Enter a new calibration
factor

Current calibration factor: 0.591

FLOW METER
CALIBRATION
o o s > MANUAL

calibrated for a more accurate
dispensing measurement

Enfer the calibration factor manually

CANCEL

AUTOMATIC
Press to open the The calib
- ’ automatid  Select 'manual’
calibration panel. calibration mode Enter the calibration

factor and press
'CALIBRATE' to apply the
setting.

Caution

e Itis mandatory to be connected with Bluetooth to the pump to calibrate the litre counter.
e Check that the unit of measurement is correct before calibrating the litre counter (see Chapter
6.1.2).
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The calibration factor is calculated automatically after running the following wizard.

= Piusi
- SUPREME

PUMP SETTINGS
Configure the operating pevameters of ’
vour PIUS 3000 SUPREME pump

FLOW METER
CALIBRATION I:>

Keep the flow meter of your purmp ’
calibrated for a more accurate
dispensing measurement

Press to open the
calibration panel.

&« PILSI
SUPREME

DISPENSING IN
PROGRESS

Use o graduated container for more precise
catibration

5. =

Dispensing in progress. Fill the graduated
container with the desired amount of liquid (it
is recommended to dispense at least 10 litres of
liquid for correct calibration).

Stop dispensing after the chosen quantity has
been reached.

Caution

MANUAL

Enter the cafibration facter manually

AUTOMATIC
The calibration factd

automatically white )

Select 'automatic'
calibration mode.

¢« Pus
SUPREME

AUTOMATIC
CALIBRATION {

Dispensed quantity

L I

BN

—

Enter the quantity actually
dispensed, measured by your
measuring instrument (capacity
meter or other).

Press 'CONFIRM' to calibrate the litre
counter

< B

AUTOMATIC
CALIBRATION

Press Start'to begin calibration

Current calibration factor: o0

START

N

Obtain a graduated
container to measure the
amount of dispensed
product before starting.
Press ‘start’ to start the
calibration dispensing
operation.

Piusi

AUTOMATIC
CALIBRATION

Dispensing complotéd

New calibration factor 0537

Calibration finished. The
new calibration factor is
shown.

Press 'END' to exit the
procedure.

e |tis mandatory to be connected with Bluetooth to the pump to calibrate the litre counter.
e Check that the unit of measurement is correct before calibrating the litre counter (see Chapter

6.1.2).
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6.1.4. FIRMWARE UPDATE

- SUPREME
PIUSI suanME-zmoo.

BTPS 4428807 F4461

Obsolete firmware :

The firmware must be updated to dispense.

Refer to the manue for the correct procedure

Total amount
Total hours of use
dispensed

K.

More details

A mandatory firmware update
has been released. It will not be
possible to dispense from the
pump until the update has been

1
1
PIUS]
SUPREME 1
[}
O
1
PIUSI SUPREME-2212004 |
BIPS4428807F4a61 1
1
[}
1
1
1
1
1
[}
1
1
Ready !
The pump is recdly for dispensing, :
Total it !
° _‘ o Total hours of use 1
dispensed o 1
8
75040 L 1
1
1
Automatic connection @ D 1
More details :
New firmware update availablal 1
1
1

A non-mandatory firmware update
has been released. It is
recommended to upgrade the
pump as soon as possible.

installed.
plus!
& B € SUPREME

There is a new firmware
version available:

Release date &/5/2023, 04:26 PM

Firmware version 2043

Notes release notes

—

REBOOT DISPENSER
AND BLUETOOTH RECONNECTION

The release notes of the update are
displayed.

Press 'START' to start the update.

The pump restarts and enters the boot
mode to be updated and then the
smartphone reconnects to start
transferring the firmware.

=

= PiUS!
- SUPREME

Reaays

PIUSI
SUPREME

The pump is readly for dispensing a

Total amount

Total hours of use

dispensed
000!. e

Automatic connection & a
More details -
Subtotal ocol @
Connected battery voltage 2V I:>
Model PIISI 5000 SUPREME
Installation date &/6/2023
Site Code BVorooz3
PIUSI SUPREME version PRO
EEX  Firmware version 20044 P
Card code 45000

installation section

Press the line to enter the update

& PIUS|
SUPREME

FIRMWARE TRANSFERRED
TO THE DISPENSER

Time lofe omin (50%)

This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.

The update is transferred to the
pump controller. Wait for the
end of the procedure.

—

The procedure can
be interrupted at
any time.
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i,

Dispenser firmware
updated

Transfer completed. The pump
restarts to install the update. Press
'OK' to exit the procedure.

Caution

e do not turn the pump off during the update;

e do not turn the phone off during the update;

e do not turn the Bluetooth off on your phone during the update;

o keep your phone as close to the pump as possible and do not move away during the update;
e the update could take several minutes;

e you need an internet connection to download the latest firmware version;

e some updates may be mandatory in order to ensure the proper functioning of the system;

e itis not possible to dispense from the fuel dispenser during the update;
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6.2. OPERATORS

6.2.1. CREATING A NEW OPERATOR

= PWSI
=  SUPREME
Fill in all mandatory fields in the form

X NEW OPERATOR SAYE

OPERATORS (first name, last name and pin code)

e and press 'SAVE' to add the new

o Administrator . [ ] operator

« Administrator
Family Name
Pin Code Code used by the operator to authenticate in the

|:> [ site (see Chapter 4.2 )
Ibutton Code
[ Code for the I-Button (available for purchase
separately) that can be used by the operator as an

alternative solution (to using a
smartphone/tablet) to authenticate and dispense
on the pump.

Press to create a new operator.

Caution

e [tis not possible to have more than one administrator user on the site.

e The maximum number of operators that can be entered-is limited by the type of Piusi Supreme
version purchased (see Chapter 4.3).

e [tis mandatory to be connected to the Internet to create a new operator.
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6.2.2. EDITING/DELETING/DISABLING AN OPERATOR

— = PIUSH
= e

OPERATORS OPERATORS

o Administrator .

Administrator

Mario Rossi
Operator

vl o

Press on the operator you want
to edit Mario Rossi
W  pELETE
G  MODIFY
ﬂ Disable
‘ Choose the desired operation
Caution
°

A disabled or deleted operator will no longer be able to use the Piusi Supreme app or the I-Button
to dispense from the pump.

e Itis not possible to delete or disable an administrator user.
e Itis mandatory to be connected to the Internet to edit/delete/disable an operator.
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6.3.VEHICLE IDENTIFICATION

The identification codes can represent codes of work orders to be executed or the license plate of a vehicle
to be refilled.

This section is only available if the 'Enter the vehicle/machine identifier before dispensing' setting is active

on the pump (see Chapter 6.1.2).

6.3.1. CREATING A NEW VEHICLE IDENTIFIER

There is no upper limit of identifiers that can be created.

— PIUSI = PlUS|
= SUPREME - SUPREME

VEHICLE IDENTIFICATION

VEHICLE IDENTIFICATION

Add a vehiclefmachinery
identifier

CANCEL

No vehicle/machinery identifier available

Enter the identification code of the new
vehicle/machinery and press 'add' to create

Press to create a new identifier.

Important note: It is not compulsory to be connected to the Internet to create a new identifier but it is
recommended to have a connection to keep all newly created identifiers synchronised with the telephones

of the site users.

Caution: It is not possible to enter more than one identifier with the same name.
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6.3.2. EDITING/DELETING AN IDENTIFIER

— PIUST
- SUPREME

VEHICLE IDENTIFICATION

B AB234KJ

Press the desired identifier.

R Choose the desired operation
G  MODIFY
W  DELETE

° X Close

Important note: It is not mandatory to be connected to the Internet to edit/delete an identifier but it is

recommended to have a connection to keep all operations performed on the identifiers by the site users'
telephones synchronised.
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7. MIGRATING TO B.SMART

You can upgrade your Piusi Supreme site to the B.Smart site if you want to switch to the advanced
management functions offered by the latter.

Requirements:

e A Piusi Supreme pump
e Having registered the Piusi Supreme pump in your portal account (see Chapter 4)
e Having purchased the migration code (from your dealer).

To migrate to B.Smart follow the procedure:

= Login to the Piusi portal using the credentials you used to register your Piusi Supreme pump.

@ cN %) PIUSI PORTAL
PI“5I HOME PRODUCTS COMPANY SUPPORT NEWS CONTACTS Q
1

J

Portal access

End user -

Password

PASSWORD RECOVERY  SIGN UP

=5
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= Go to 'SOFTWARE'->'PRODUCTS'->'PIUSI SUPREME'.

SOFTWARE MANUALS
ADD LICENCE

PRODOTTI PIUSI SUPREME

O

PIUFairs: the perfect time to discover all our new

proclucts!
PIUSI does not miss the scheduled 2022 international events.s ™ ’
£ v P uzzaraBlue PUMPS
i

v membrane kit replacement
ANY BIODIESEL RANGE: PIUSI PRESENTS

p: )
EQUIPMENT FOR ALL TYPES OF BIODIESEL mamcirane cleuning

v bypass cleaning

Many businesses are unsure of the fuel mikture they are using every
day. B7? B10? B20? B10C? No problem|PIUS| has developed &
specific range for ALL TYPES OF BIODIESEL:»

=  Press the 'Add add-on' button and enter the purchased code in the field. Press the 'ENTER
PRODUCT KEY' button to activate the code.

Flu sl SOFTWARE MANUALS
I

Product List

Addon Tz: Activation date: n/o7/2022
Product key Registration date Status Activation date
BTPSi1z2120000FAKE nfozfz022 = nfoyf2022
[ .
Add Add-On x
Product key addon

ENTER PRODUCT KEY
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= |f the activation procedure ends successfully, the following message is displayed.

Add Add-On x

Add-On activated correctly.

Close

= [fthe activation is completed correctly:
o Ane-mail is sent to the user containing the data to access the new B.Smart system.
o All data from the Piusi Supreme site are migrated to the B.Smart site.
o The old Piusi Supreme site is deactivated: you will no longer be able to log in and use
your pump using the Piusi Supreme app.

= Install the B.Smart app from the respective store and follow the discovery procedure to insert
your Piusi Supreme pump into your new B.Smart site (see B.Smart manual for more
information).

Caution: A portal user can no longer register a Piusi Supreme pump using the same account if a B.Smart
subscription has already been activated.
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8. GENERAL
8.1.ALARM CODE TABLE
Alarm Behaviour Description Solution
code
c27 Normal until battery Low battery voltage Check the battery charge status
depletion
c28 Emergency mode?! NTC cable interrupted (cannot Contact your dealer
check the temperature)
A28 Dispensing operation The dispensing operation memory | Connect to the pump with a telephone with an
blocked? is full. Five hundred dispensing internet connection and wait for the entire
operations were made and never memory to download.
downloaded.
A29 Dispensing blocked The pump has been disabled by Enable the pump by changing the configuration
the administrator (see Chapter 6.1.2)
A31 Dispensing blocked The hardware module for Replace the pump
managing the system time was
damaged
A32 Dispensing blocked The data in the ECU memory are Start the data recovery procedure
corrupted
A33 Dispensing blocked The data in the ECU memory.are Start the data recovery procedure
corrupted
A34 Dispensing blocked Crucial data for pump operation Replace the pump
corrupted/lost
A35 Dispensing blocked The motor is too hot (over 200° C) | Wait for the motor to.cool down to continue
dispensing
A36 Dispensing blocked Incorrect supply voltage (between | Replace the power supply battery with a
32 and 34 volts). The pump compatible one
automatically switches off above
34 volts.

1) The pump dispenses for 5 minutes at low flow rate

(2’-By default, the pump does not dispense but if the system administrator enables 'memory overwriting'

from the pump settings (see Chapter 6.1.2) then this alarm is no longer blocking.
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8.2.FAQ

= How can | contact Piusi technical support?
Look for 'support' in the navigation menu, fill in the request form and wait to be contacted by

Piusi support.

MENU — Pus
- UPREME
P—
2 LOGIN
GENERAL | Fill in the form indicating the
& CUSTOMISATION reason for the request and possibly
® Did you have a problem¥ attach pictures explaining the
BN MANUAL White to us and we help you find a soluti
problem.
& SUPPORT
@ Email
: Description
Add image [ O ]
PlSI 1000000 (DEV)

% 2025 - Plusl S

Press the button to send the
request.

Caution: the phone must be connected to the Internet to send a'request.
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= My pump has stopped working, how can | replace it while maintaining my site
data?
If your pump has stopped working and needs to be replaced with a new one:

Requirements for replacement:
o Purchase a new pump to replace the damaged one.
o The new pump must be reset to factory settings.

» Start the application and log in as administrator (see Chapter [ER=="
4.2): °
» Press and hold for a few seconds on the image to access the PIUSI SUPREME-22120047

BIPSDALAASDODA21E

replacement section of the current pump.

» Switch on the newly purchased pump and press the 'START'
button to start the procedure. The application will
automatically connect to the new device to download the
product code and check its operating status. Ready

The pump is readly for dispensing.

Total amount
. Total hours of use
dispensed

Caution: the following requirements must be met before g0z 3h
starting:
Automatic connection @ (:)
o Only switch on the new pump making sure that no e detals A

other devices are switched on nearby.
o The phone must be connected to the Internet for
the duration of the procedure.
o. Switch on the Bluetooth module to allow the phone to ﬂ
connect to the pump.
o Make sure that you have the app must be updated
to the latest version available (see Chapter 2).
o Do not move away from the pump you want to
register by staying within 3 metres for.the duration

of the procedure. Replace your pump

Start the procediure fo replace your damaged
PIUIS! 3000 SUPREME peump with a new one.

Before starting make =

-~ Have an internet con ion

- Switch on yaur new PIUS| 5000 SUPREME pump

- Switch off other PIUSI 3000 SUPREME pumps nearby
- Stay close to the pump during the registration
procedure to avoid loss of connection

- Do not switch off the pump during the procedure.

e
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> The following message will appear if the connection procedure is successful:

PlUs!

PIUSI SUPREME-22090015
BTPS546052CE0125

Ready :

Afe you sure you want te repiace the PIUS!
SUPREME 22120047 pumpyith the PIUS/
SUPREME 22000015 pump? Press, the Replace’

button fo continue.

EE

If the procedure is not completed correctly, the new pump may not be suitable as a replacement. Make
sure that it has not already been registered on another site and that it has been reset to factory data.

» Press the 'REPLACE' button to replace your old pump with the newly purchased one.

> If the procedure is completed successfully, your new pump has been correctly
associated with your site and is ready to be used. At the same time; your old pump is
disconnected and deactivated.
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How do | register a Piusi Supreme pump that has already been used?

Proceed as follows if you have been sold a pump that is already registered by another portal
user and you want to use it in a new site using your portal user:

» Start the application and enter the registration section by pressing the bar:

Ny
» Press the 'START' button to start the procedure. The application will connect to the
pump automatically to download the product code and check the status of the device.

New product? Register it.

P!
<« B € SiRemE

REGISTER YOUR NEW
PIUSI 3000 SUPREME

starting make sure you: :>
H. rnet c. i

- Switch on your new PIUSI 3600 SUPREME pump

- Switch off other PIUSI 5000 SUPREME pumps nearby

- Stay clase ta the pump during the registration

precedure te avoid loss of cennectian I
- Do not switch off the pump during the procedure.

Connection in progress :
ting o your PRISI
F000 SUPRENME pump

The appicatian is con

Caution: the following requirements must be met before starting:

o Only switch on the device you want to register, making sure that no other
devices are switched on nearby.

O The phone must be connected to the Internet for the duration of the
procedure.

O Switch on the Bluetooth module to allow the phone to connect to the device.

Make sure you have updated the application to the latest version available.

o Do not move away from the device by staying within 3 metres for the duration
of the procedure.

O
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» The following message will appear if the connection procedure is successful:

Contact previous owner

The pump is already activated
with another account. Press the
‘send" butten to request the
association of the pump with your
account. Enter your email below
to be contacted

CANCEL SEND

» Enter your details to be contacted when the old pump owner deactivates the previous
registration.

» When you receive this e-mail, it means that the old owner has deactivated the pump
and you can register it in your site following the procedure described in Chapter 4.1.
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= | cannot connect to the pump and the following message appears: 'The
memory of the controller is corrupted. Start the reset procedure'. Alarm
A32/A33 is active. What should | do?

The data in the memory of the pump controller is corrupted. To restore pump operation, the administrator
must initiate the memory reset procedure:

= PlUS]
- UPREME

Corrupted memory :
The dispensers memory i corrupted, You need C Recovery in progress
to launch the recovery procedure. I:>

Total t
otal amoun Total hours of use

dispensed
More details v
] If the procedure ends successfully,
Wait for the end of the procedure. h . |
Press the ‘RESET’ button to start the purnp returns to its norma
the procedure. operating state.

Important note: Controller memory corruption is a rare occurrence that depends on factors external to the
system

=  Where can | buy the code to activate the PRO version?
Contact the dealer who sold you the pump.

=  Where can | buy the migration code to B.Smart ?
Contact the dealer who sold you the pump.
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= How do | disconnect my current operator and authenticate with another
operator? (Can | be authenticated with several operators on the same phone?)

The same telephone can be used to .
authenticate with different P

PIUS| SUPREME 22120047 =

LY

operators/administrators (even of different

. o . €@  PUMPDETAILS
sites), but it is not possible to have several
L. . = VEHICLE IDENTIFICATION

operators/administrators authenticated on I

the same telephone at the same time. |
B e Are you sure you want to
¥ Administrator .

. i I:> disconnect?

To disconnect an authenticated b NEWREFILLING

operator/administrator, open the menu and DISPENSE LisT wo ves

press the disconnect button as shown: #  CALENDAR §\¢<>
GENERAL
k-3 CUSTOMISATION
M MANUAL

& SUPPORT

SWITCH TO B.SMART » \

PlUSI 1600000 (DEV)
ErErr e

= (Can | authenticate with the same credentials from different phones?

Yes, the same operator/administrator may be authenticated and using the application simultaneously on
different phones.

= | have lost/forgotten my login credentials and can no longer dispense. What
canldo?

Follow the credentials recovery procedure described in Chapter 4.2.1
=  Where can | download the 'Piusi Supreme' application?

On the 'Google Play store' if you have an Android operating system phone or from the 'App store' if you
have an iOS operating system phone.

Scan the relevant QR code below with your phone to download the app from your store:

Android
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»  Where do | find the code for the I-Button?

The I-Button code is printed on the back of the key. The code consists of 7 alphanumerical digits highlighted
in the image:

=  What should I do if the pump is not detected?
The following requirements must be met to take over the pump:

e The Bluetooth module of the phone is switched on.
® Position detection is enabled (only for Android <12)
® Check that the application has been granted the necessary authorisations:

Operating system Required authorisations

Android (<12) Geolocation authorisation - authorisation to access the location of
the device

Android (>=12) Authorisation of nearby devices - authorisation to connect via
Bluetooth to nearby devices

10S Authorisation to use the Bluetooth module (required at first start-
up)

® The telephone is near the pump
® The pump is on and no phone is already connected to the pump (blue LED off)

For Android only:
Proceed as follows if the requirements are met but the app still cannot detect and connect to the pump:

Enter the phone settings, then the 'Connections'->'Bluetooth' section, activate Bluetooth and wait for the
device scan. If a device with the name 'PiusiSupreme [serial code]' does not appear in the list of detected
devices, it means that the pump cannot be detected by the telephone, in which case contact technical
support.
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